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S ign up and send from  any website  worldwide S im ple process, and sav es tim e for new and ex isting 
users 

In tegrated voice m essage A dd a personal d im ension to  your com m unication  

R ecall F ix  errors such as sending to  wrong rec ip ient, sending 
incorrect inform ation, adding forgotten attachm ents, …  

 

C om prehensiv e Event Log K nowledge of the sta tus of  your m essage s and 
attachm ents 

T ex t A lert for S ender K now the m om ent your m essage is rece iv ed  

T ex t A lert for R ecip ient Increased a warene ss of  an awaiting m essage. R eal-tim e 
notification, adds im portance  

S ecure F acility 

 

C onfidence that your inform ation is safe at all tim es 

C ustom er S upport Im m ediate he lp when neede d  

 

C ode sign ing certification 

 

B uilds custom er and client confidence  

 

T ruste C ertification 

 

V erified user privacy  

 

C om pany branding opportunity C lients and custom ers w ill feel assured that they are 
work ing d irectly  w ith you, while  the com pany’s enhance d 
im age w ill g ive you a com petitiv e adv antage  
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Evaluating the Efficacy of the ePackage™ for Organizational Use 

Organizations evaluating the use of the ePackage™ should first be able to measure how well it solves the 
problem and how easily the solution fits within their current business environment; if it does not fit 
readily, then an evaluation of how the change will be made is necessary. 

Generally speaking, organizational efficacy with any new technology solution or application can and 
should be measured by the following criteria: 
 

User friendliness-- How easy is it to use, and does it require any additional training? Does it 
require extra software or plug-ins? 
 
Business processes and current environment – Does the solution flow with existing processes, 
and does it fit within the current environment of day-to-day activities?  Will it cause any 
disruption to my current operations? 
 
Implementation and maintenance – Does it require ample resources to implement and maintain.  
If so what resources, and how much will maintenance cost? 
 
Customer relations—Will current and potential customers resist the new solution? Will they feel 
inconvenienced or frustrated? 
 
ROI – Does the solution provide measurable ROI: money saved, customer acquisition, etc?  How 
quickly will the benefit be noticeable? 
 
Security – Is the solution secure?  Does it require any new security measures? 
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Client
Mid Carolina Cardiology 

Location
Charlotte, North Carolina

Industry
Cardiology, Healthcare

SenditCertified provides HIPAA 
compliant solution for one of 
North Carolina’s largest 
cardiology groups 

The Challenge
Mid-Carolina Cardiology (MCC) is one of the largest 
cardiovascular groups in the Carolinas.  They 
provide some of the regions highest quality and most 
effective cardiovascular and preventive medical 
services.  

For 10 years, Mid Carolina Cardiology has utilized a 
robust electronic medical records system.  However, 
what was lacking was a methodology to upload and 
transfer medical records electronically to other 
providers, hospitals and patients as well as a system 
for secure, HIPAA compliant email communication 
with patients. 

The Solution
With this challenge in mind, MCC set out to find a 
solution to their problem.  SenditCertified, a division 
of BioConfirm, LLC, initiated a private-beta trial with 
MCC.  The trial included communications with 
insurance companies, doctor offices, patients, and 
many other professional interactions.  A specific 
target area for the trial involved 40 patients who were 
to be given their test results through the 
SenditCertified platform that allows its users to send, 
receive and store sensitive information worldwide 
and is ultra-secure and simple to use.   

Proof of ePackage™ Efficacy: Mid Carolina Cardiology Case Study












